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We’re off to a new location in

Address:

8801 Renner Avenue, Suite 300
Lenexa, Kansas 66219-9715

Mailing Address:

P.O. Box 419076
Kansas City, Missouri 64141-6076

Website:

www.generaliusalifere.com

Lenexa City Center
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Senior Executives

Ed Ritter Chairman & CEO 913-901-4663

J.C. Brueckner President & COO 913-901-4731

Donna Bono Secretary to the Chairman 913-901-4668

David Gates Senior Vice President –  
General Counsel & Secretary

913-901-4665

Jay Kinnamon, FSA Senior Vice President,  
CFO & Chief Actuary

913-901-4666

Terry Dickinson Senior Vice President – 
Group Reinsurance & Sales

913-901-4901

Tammy Kapeller, FSA Senior Vice President –  
Technology & Administration

913-901-4735

Individual Life Sales & Marketing

Gretchen Johnson, CLU, FLMI Regional Sales Vice President 913-901-4734

Manny Villa, FLMI Regional Sales Vice President 913-901-4733

Bill Wooden Regional Sales Vice President 913-901-4678

Amy Cascone Manager – Marketing Communications 913-901-4724

Financial Solutions Actuarial

Randy Makin, FSA, FLMI Vice President – Chief Pricing Actuary 913-901-4729

Mark Swanson, FSA Vice President – Marketing Actuary 913-901-4742

Bob Kuhl, ASA Senior Associate Actuary – 
Reinsurance

913-901-4719

Underwriting

Nate Johnson, FALU, CLU, FLMI Vice President – Underwriting 913-901-4669

Kristin Ringland, FALU, FLMI, ACS Director – Underwriting 913-901-4692

Medical Director

Dr. Richard Rougeau Vice President &  
Chief Medical Officer

913-901-4741

Claims

Jeff Shepherd, ALHC Manager – Reinsurance Claims 913-901-4712

Customer Service Administration

Becky Bigham Director – Customer Service 913-901-4723

Bonnie Tarwater Team Leader 913-901-4718

Corporate Finance

Randy Meyer, FSA Vice President –  
Financial Actuary

913-901-4661

Mike Lynch Vice President –  
Treasurer & Controller

913-901-4660

Human Resources

Lesia Troesser Vice President –  
Human Resources &  
Corporate Services

913-901-4640

Individual life reinsurance 
Phone Directory (Lenexa, KS)

Main Number . . . . . . . . . . . . . . .               913-901-4600
Main Fax . . . . . . . . . . . . . . . . . . .                   913-901-4778

Group reinsurance  
Phone Directory (Minneapolis)

Main Number . . . . . . . . . . . . . . .               913-901-4600
Main Fax . . . . . . . . . . . . . . . . . . .                   913-901-4909

The Group Reinsurance Division of Generali USA in Minneapolis will remain at its current location. However, effective July 22, their 
phone numbers will change as follows:

Group Life Sales & Marketing

Terry Dickinson Senior Vice President – 
Group Reinsurance & Sales

913-901-4901

Steve Dvorak Group Reinsurance Marketing  
& Underwriting Vice President

913-901-4902

Mark Laulainen, FLMI Group Reinsurance Marketing  
& Underwriting Vice President

913-901-4903

Todd Tretsven, FSA Vice President & Group Actuary 913-901-4904


